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Commonly Asked Questions

Inspect Inspections ~ Defects ~ Schedules  Rules  Settings

@ What kinds of defects can drivers report, and how
do they report them?

Inspection Date =| Asset Type Asset Name License Plate Inspecting Driver

Jun 17, 2024 1117 AM - Vehicle 146 - John Smith

A driver can report safety-related vehicle and equipment —

defects, based on built-in North American Regulatory p— 5 [ i
Inspection Schedules or for fleet or asset-specific categories
defined on custom inspection checklists.

jun 11,2024 4:03 PM - Vehicle 146 John Smith

+ Missing items like gas caps or cargo-securing hardware R R, |- :

- Malfunctioning brakes or other parts rsmsmm— ’

- Cracked windshields, broken headlights, or other
equipment damages

May 29, 2024 11:32 AM - Vehicle 205 John Smith
May 29, 2024 11:08 AM suv Vehicle 315 John Smith

May 29, 2024 11:08 AM - Vehicle 401 - John Smith

12 > M 10 v itemsperpage

What happens if an enforcement officer requests

my latest inspection reports?

Fleet Complete Inspect stores the last two reports within the mobile application. This can easily be presented on a
smartphone or tablet in the event of a roadside inspection. You can also email the enforcement officer your report
for post-inspection review and retention.

What sets Fleet Complete Inspect apart from other DVIR applications?

Fleet Complete Inspect is a more efficient, secure, and reliable way of complying with the U.S. Department of
Transportation and Transport Canada DVIR mandates than stand-alone applications. It is embedded into Fleet
Complete Hub for use by fleet administrators and mechanics, enabling them to receive defect alerts and efficiently
schedule, complete, and track maintenance and repair activities.

FC Inspect can send alerts to minimize roadside risk when drivers are driving with a major defect or without having
completed a DVIR. It also allows drivers to complete inspections for multiple assets (i.e. truck and trailer) at the same
time and on the same DVIR.

How does Fleet Complete Inspect help with fleet maintenance and repair?

Defect reports provide detailed information for service repair scheduling and work orders to help minimize repair
costs and downtime. Photos and documents like repair estimates can be stored with reports for added context
and audit purposes. If a driver finds a defect that isn’t fully repaired on their next inspection, they can send it back
to the mechanic.

Is Fleet Complete Inspect only engineered for vehicles?

The Inspect application can be used with construction or warehouse equipment and other machines as well.
Fleet administrators can create custom inspection schedules when the Department or Ministry of Transportation
forms aren’'t applicable.

Ready to streamline your inspection workflows?

Discover the advantage of advanced paperless technology. ‘
Google Pl 8 A tore
Download the FC Inspect App to get started. ~ ooge riay PP S

Available for Android and iOS devices

Want to learn more? Contact your AT&T account representative or visit us at att.com/fleetcomplete
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http://att.com/fleetcomplete
https://play.google.com/store/apps/details?id=com.fleetcomplete.drive&hl=en
https://apps.apple.com/ca/app/fc-inspect/id1642358948
https://apps.apple.com/ca/app/fc-inspect/id1642358948
https://play.google.com/store/apps/details?id=com.fleetcomplete.drive&hl=en
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