
FLEET COMPLETE®

Integrated telematics solution for fire departments

  

Immediate response and on-demand action to an emergency call are critical competencies when it 
comes to first responder teams. Intense training and quick thinking on their feet makes emergency 
response units very effective at their jobs. When chronological sequence of events may have a 
direct impact on the investigation of what happened, accurate record-keeping becomes an absolute 
necessity for scene reconstruction and further historical recreation. 

Fleet Complete provides an integrated telematics solution that uses multi-sensor in-vehicle system to 
capture and log actions in the field, such as driver behavior on the road, locating and dispatching the 
closest unit, the time and place a dispatch call was received, the time it took to arrive onsite, status of 
emergency lights and sirens, engagement of vehicle’s auxiliary equipment, and more. 

With the use of cascading logic in the back-end, Fleet Complete solution can be configured to report 
on the near real-time location of the vehicle when the emergency lights and sirens are engaged, 
helping dispatchers and first responder teams to automate reporting and proof of action.
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MORE THAN JUST FLEET TRACKING

Powered by GPS technology, the Fleet Tracker 
significantly expands the visibility over the fleet’s 
location, status, vehicle diagnostics data and vehicle 
usage on the road. 

Feature-rich and versatile Fleet Tracker integrates 
with multiple vehicle sensors, such as engine control 
module (ECM)*, alarm lights, siren switch, door/trunk 
sensor, auxiliary equipment status, and more, providing 
dispatchers and high-ranking officers with detailed fleet 
overview at any time while in the field.

SMART VEHICLE

Advancements in the field of telematics technology are 
revolutionizing the way fleet operations are managed. 
Integrated in-vehicle solutions, like Fleet Complete, 
uncover a pool of mission-critical field information and 
automated data analysis, enabling fleet managers to 
focus on diagnostics, prognostics and public service. 

Fleet Complete is one of the leading players in defining 
the future of mobile resource management through new 
partnerships and integrations of innovative technologies. 
We help our customers stay ahead of the curve and 
provide unparalleled service to their client base.

PROOF OF ACTION AND SCENE RECREATION

Fleet Complete system captures and logs key field 
information necessary for audits, investigations and regular 
reports, allowing your drivers and dispatchers to focus on 
top priority - immediate and reliable public service.

NO MORE GUESSWORK

Historic report data on the exact time, location and driver 
behavior of all vehicles helps protect the integrity of field 
units in the public eye when lacking proof of presence or a 
negative perception of behavior may affect the outcome of 
investigations. 

SUITED TO YOUR NEEDS

Fleet Complete solution’s key features, such as tracking, 
vehicle diagnostics, sensor monitoring, rules and reporting, 
as well as customer service, such as unlimited training and 
support, are included at no extra cost offering you the best-
in-class service.
Tracking
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FLEET COMPLETE®  
Reliable telematics solution for utility fleets
Fleet Complete provides an integrated telematics solution 
that uses multi-sensor in-vehicle system to capture and log 
actions in the field, such as driver behavior on the road, 
locating and dispatching the closest unit, the time it took to 
arrive onsite, use of vehicle’s auxiliary equipment, and more. 

Fleet Complete offers a custom, highly integrated fleet 
management solution that enables fleet managers and 
dispatchers to have access to such field intelligence as 
status of each driver, their vehicle, their location, equipment 
integrity, behavior on the roads, routing information, vehicle 
inspection and more, allowing them to make smart on-
demand decisions and improve fleet safety and efficiency.

•	 Enhanced communication with utility workers and personnel, when it 
matters most

•	 Improved response times and uplift to priority status
•	 Highly reliable network coverage, first responders are not affected by 

throttling
•	 Near real-time insight into vehicle and worker location and enhanced 

situational awareness
•	 Report on accurate sensor use activity and track the hours auxiliary 

power take-off equipment was in use
•	 Ability to monitor aggressive driver behavior on the roads and help lower 

fleet running costs
•	 Insight into the engine control module for Check Engine light and 

Diagnostic Trouble Codes*
•	 Ability to capture regular inspections and log defects of on-board 

equipment

Task Tracker:  
Ability to dispatch simple tasks or 
orders directly to the technician’s 
mobile device

FirstNet Ready™ Fleet Tracker 2:  
Captures vehicle location, engine 
hours, fuel consumption and data from 
additional sensors

PTO sensor:  
Captures the time and location when 
the power take-off auxiliary equipment 
is engaged

Front/back door and stop sensors: 
Logs the time and location the door is 
opened and closed

Equipment trackers:  
Notifies if any portable equipment 
is left behind, or has been dropped 
during transportation

Driver Vehicle Inspection Report:  
Helps streamline Pre/Post-Trip 
inspections and logs reports for 
audits

Contact your local Fleet Complete expert for more information.

MORE THAN JUST FLEET TRACKING

Powered by GPS technology, the Fleet Tracker 
solution provides you with near real-time visibility over 
your fleet location and vehicle diagnostics data. The 
Fleet Complete system turns this data into actionable 
business intelligence that will help you make smart 
decisions and efficiently manage your fleet.

Feature-rich and versatile Fleet Tracker integrates with 
your vehicle’s Engine Control Module* providing your 
fleet managers with detailed vehicle status by reporting 
on 19 different engine data points such as oil level, 
engine temperature and more.

EQUIPMENT INTEGRITY CONFIDENCE

Asset Tracker 1 is one of the world’s smallest trackers 
with built-in environmental and motion sensors that 
capture and alert of a change in asset’s surrounding 
conditions, such as temperature, humidity, light 
exposure, impact, movement and location, allowing 
technicians to operate their equipment in confidence 
having the historic log of equipment’s storage and 
transportation conditions.

DIGITIZED VEHICLE INSPECTIONS AND DEFECT 
MANAGEMENT

Inspect by Fleet Complete is an automated DVIR 
solution designed to streamline accuracy and efficiency 
of pre/post-trip inspections and defect management. 

*	 ECM data available through the CANBUS light-duty vehicle connections on vehicles model year 2009 and newer, or heavy-duty J1939/J1708 vehicle connections on vehicles model year 1995 and newer.

Important Information
General: AT&T Fleet Complete (“Fleet Complete”) as described herein is available to AT&T’s qualified customers participating in AT&T’s contract with NPPGOV ValuePoint. AT&T Fleet Complete is subject to the terms and conditions of the NPPGOV 
ValuePoint Agreement, and applicable Sales Information. For qualified customers on the NPPGOV ValuePoint Agreement: Any Additional Product Terms not allowable under applicable law will not apply, and the NPPGOV ValuePoint Agreement will 
control in the event of any material conflict between the NPPGOV ValuePoint Agreement and the Additional Product Terms. Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts 
under any AT&T discount plan. Additional credit and eligibility restrictions apply. Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be viewed at www.att.com/
privacy. For the most current wireless coverage info for your area, check https://www.att.com/maps/wireless-coverage.html. Map estimates outdoor coverage. Coverage may include areas that are served by unaffiliated carriers and not on AT&T’s owned 
and operated network. Wireless coverage is not guaranteed and is subject to change without notice.

©2022 AT&T Intellectual Property. All rights reserved. FirstNet and the FirstNet logo are registered trademarks and service marks of the First Responder Network Authority. All other marks are the property of their respective owners.

Drivers must complete a predefined checklist, log defects 
and sign off on the report. Defects are logged in the 
Mechanic’s Portal and prompt reminders for service to the 
driver and the mechanic, ensuring all vehicles are fully 
operational and safe for the road.

DRIVER BEHAVIOR COACHING WITH VIDEO 
TELEMATICS

Fleet Complete Vision is a dashcam telematics solution 
that captures exceptions in driving behavior, such as lane 
departures, speeding, tail gating and more, and provides 
recorded proof of what happened on the road to help 
standardize driver training and coaching.

SUITED TO YOUR NEEDS

Fleet Complete solution’s key features, such as tracking, 
vehicle diagnostics, sensor monitoring, rules and reporting, 
as well as customer service, such as unlimited training and 
support, are included at no extra cost offering you the best-
in-class service.
Tracking
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Fleet Complete for FirstNet Pricing

FirstNet AVL Data Plans Monthly Recurring Charge Overage Cost Per Unit

1MB AVL Data Plan 	 $	 1.25 	 $	0.000976562/KB

2MB AVL Data Plan 	 $	 2.00 	 $	0.000976562/KB

10MB AVL Data Plan 	 $	 4.00 	 $	0.000976562/KB

250MB LTE FN Data Plan 	 $	 8.50 	 $	0.000014305/KB

1MB FN LTE Data Plan 	 $	 1.25 	 $	0.000009536/KB

10MB FN LTE Data Plan 	 $	 4.00 	 $	0.000009536/KB

Plan or Feature Description Monthly Recurring Charge NPPGOV Monthly Cost
(net of discount)

Fleet Complete: Fleet Tracker Advanced 	 $ 	 18.00 	 $ 	 16.00 

Fleet Complete: Fleet Tracker Standard 	 $ 	 12.99 	 $ 	 12.99 

Fleet Complete Cradlepoint Tracker 
Advanced

	 $ 	 18.00 	 $ 	 16.00 

Fleet Complete Cradlepoint Tracker 
Standard

	 $ 	 12.99 	 $ 	 12.99 

Hardware Description Non-Recurring Cost NPPGOV Value Point 

Fleet Complete: Fleet Tracker Band 
14 FirstNet Ready  FT2

	 $	250.00 	 $	199.99  

Description Non-Recurring Cost NPPGOV Value Point 

Standard Installation Service  	 $	140.00  	 $	140.00 

Important Information
AT&T Fleet Complete (“Fleet Complete”) as described herein is available to AT&T’s qualified customers participating in AT&T’s contract with 
NPPGOV ValuePoint. AT&T Fleet Complete is subject to the terms and conditions of the NPPGOV ValuePoint Agreement, and applicable Sales 
Information. For qualified customers on the NPPGOV ValuePoint Agreement: Any Additional Product Terms not allowable under applicable 
law will not apply, and the NPPGOV ValuePoint Agreement will control in the event of any material conflict between the NPPGOV ValuePoint 
Agreement and the Additional Product Terms. Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject 
to any additional discounts under any AT&T discount plan. Additional credit and eligibility restrictions apply. Additional charges, terms, conditions 
and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be viewed at www.att.com/privacy.

General: AT&T Fleet Complete® as described in this product brief (the “Solution”) is available only to eligible customers with a qualified AT&T agreement 
(“Qualified Agreement”). The Solution is subject to (a) the terms and conditions found at (a) https://www.welcometofleetcomplete.com/eula 
(“Additional Product Terms”); (b) the Qualified Agreement; and (c) applicable Sales Information, including this document. For government customers, 
any Additional Product Terms not allowable under applicable law will not apply, and the Qualified Agreement will control in the event of any material 
conflict between the Qualified Agreement and the Additional Product Terms. Any service discounts, equipment discounts, and/or other discounts 
set forth in the Qualified Agreement do not apply to the Solution. The Solution may not be available for purchase in all sales channels or in all areas. 
Additional hardware, software, service and/or network connection may be required to access the Solution. Additional fees, charges, taxes and other 
restrictions may apply. Offer subject to change. Coverage not available everywhere. 

Customer Personal Data (“CPD”) may be transferred to or accessible by (i) AT&T personnel around the world (ii) third parties who act on 
AT&T’s or AT&T’s supplier’s behalf as subcontractors; and (iii) third parties (such as courts, law enforcement or regulatory authorities) where 
required by law. Customer will only make CPD accessible when it has the legal authority to do so and any necessary consents. Customer will 
camouflage or securely encrypt CPD. CPD includes, without limitation, name, phone number, email address, wireless location information or 
any other information that could or does identify Customer or its end users. Customer is responsible for providing end users with clear notice 
of AT&T’s and Customer’s collection and use of CPD obtained via this offer,for obtaining any necessary end user consents, and for complying 
with, and advising end users about, AT&T’s Privacy Policy at http://www.att.com/gen/privacy-policy?pid=2506
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