
A solution that fits your fleet
Whether you manage a small or a large fleet of company 
vehicles, AT&T Fleet Complete has flexible solutions to suit 
your business needs. Get your fleet working together to 
achieve Food Safety Modernization Act (FSMA) compliance 
with our reliable temperature monitoring solutions.

Complete solution for mission-critical 
operations
Our submersible, rugged, wide temperature range probes 
are installed inside trailers and capture temperature 
readings at configurable intervals as low as 1 min apart, 
providing you with an accurate report of cargo integrity 
and vehicle status throughout the trip.

Protected cargo
Temperature monitoring solutions 
for food transportation industries

Temperature sensor
Temperature range -67°F - 257°F

Cable length 30 ft and 48 ft
Up to 4 probes per vehicle

Fleet Tracker
Real-time status and location

Driver behavior and vehicle status
IFTA and engine hours reporting

Desktop platform
Fleet performance dashboard

On-demand or scheduled reporting
Vehicle and asset management

Automate record-keeping
•	 Capture near real-time vehicle location

•	 Monitor temperature readings inside the trailer

•	 Track arrivals, departures and proof of delivery

Optimize compliance
•	 Provide accurate reports for each trip

•	 Share the data in various formats

•	 Automatically store data for 12 months

Support drivers
•	 Configure alerts of temperature spikes

•	 Ensure continuous climate control

•	 Enable painless chain of custody hand-off

  

Fleet Asset Trailers ELD Workforce Tasks Dashcam Dispatch EPTT Internet Integrations

Business
Solutions
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Important Information
AT&T Fleet Complete® is only available to customers with a Qualified AT&T business or government agreement and a Foundation Account Number (FAN) and their respective CRUs. Activation of an eligible 
AT&T wireless rate plan on a compatible device is required. May not be available for purchase in all areas or through all channels. Overage not available in all areas. Availability, security, speed, timeliness, 
accuracy and uninterrupted use of service are not guaranteed. Not all features available on all devices. Compatible device required for GPS or a GPS derived location information. Activating data blocking 
features will result in Cell ID or Enhanced Cell ID location information only. AT&T Fleet Complete® is subject to Complete Innovations’ additional terms and conditions, including without limitation its software 
license. Such terms and conditions are available at http://www.fleetcomplete.com/end-user-license-agreement-for-fleet-complete. Additional hardware, software, services, internet access and/or special 
network connection may be required. 

Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts under any AT&T discount plan. Additional credit and eligibility restrictions 
apply. Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be viewed at www.att.com/privacy.
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Key requirements of the FSMA
•	 Vehicles and transportation equipment: 

The design and maintenance of vehicles and 
transportation equipment to ensure that it does not 
cause the food that it transports to become unsafe. 
For example, they must be suitable and adequately 
cleanable for their intended use and capable of 
maintaining temperatures necessary for the safe 
transport of food.

•	 Transportation operations: The measures taken 
during transportation to ensure food safety, such 
as adequate temperature controls, preventing 
contamination of ready-to-eat food from touching 
raw food, protection of food from contamination by 
non-food items in the same load or previous load, 
and protection of food from cross-contact, i.e. the 
unintentional incorporation of a food allergen.

•	 Training: Training of carrier personnel in sanitary 
transportation practices and documentation of the 
training. This training is required when the carrier 
and shipper agree that the carrier is responsible for 
sanitary conditions during transport.

•	 Records: Maintenance of records of written 
procedures, agreements and training (required of 
carriers). The retention time for these records depends 
on their type and the time when the covered activity 
occurred, not exceeding 12 months.

Exemptions from the FSMA rule
•	 Shippers, receivers, or carriers engaged in food 

transportation operations that have less than 
$500,000 in average annual revenue.

•	 Transportation activities performed by a farm.

•	 Transportation of food that is transshipped through 
the United States to another country.

•	 Transportation of food that is imported for future 
export and that is neither consumed or distributed 
in the United States.

•	 Transportation of compressed food gases (e.g. 
carbon dioxide, nitrogen or oxygen authorized 
for use in food and beverage products), and food 
contact substances.

•	 Transportation of human food byproducts 
transported for use as animal food without further 
processing.

•	 Transportation of food that is completely enclosed 
by a container, except for food that requires 
temperature control for safety.

•	 Transportation of live animals, except molluscan 
shellfish.

Compliance dates
•	 Small Businesses - businesses other than motor 

carriers who are not also shippers and/or receivers, 
employing fewer than 500 persons and motor 
carriers and having less than $27.5 million in annual 
receipts, would have to comply by April 2019.

•	 Other Businesses - a business that is not small and 
is not otherwise excluded from coverage would 
have to comply by April 2018.

AT&T Fleet Complete

Contact your Regional Fleet Complete 
Expert for more information.
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