
AT&T Fleet Complete 
for General Motors Vehicles

AT&T Fleet Complete for GM is a web-based fleet management 
solution that runs on a variety of OnStar-equipped GM vehicles 
(Chevrolet, Buick, GMC and Cadillac). With the immediate 
onboarding program and easy activation, there are no hardware 
costs or device installation required. 

With the combined power of AT&T Fleet Complete’s cutting-edge 
telematics technology and GM’s OnStar connectivity, you gain a 
holistic cloud platform that connects you to your entire business 
fleet on one interface. You can see significant improvements in 
fuel economy, vehicle safety, and staff productivity as well as your 
customer service and financial savings. Give your business the 
competitive advantage it needs!

OnStar Connectivity
High-end connectivity is vital in collecting and analyzing your 
in-field data from GPS trackers, sensors, and mobile applications, 
making your business run like a well-oiled machine. With GM’s 
4G LTE WiFi hotspot and OnStar connectivity, you can view your 
fleet’s performance in near-real time, remotely manage staff and 
asset safety, and get customized report analysis, as detailed or 

top-level as you need. 

AT&T Fleet Complete

Fleet tracking

Asset management

Cargo monitoring

Dispatch

Electronic logbooks

Digital vehicle inspection

Task management

Online forms

AT&T Fleet Complete’s versatile product portfolio allows the platform to be customized to your specific needs.

  

Fleet Asset Trailers ELD Workforce Tasks Dashcam Dispatch EPTT Internet Integrations

Business
Solutions



Important Information
AT&T Fleet Complete® is only available to customers with a Qualified AT&T business or government agreement and a Foundation Account Number (FAN) and their respective CRUs. Activation of an eligible AT&T wireless rate plan on a compatible device is required. May not be available for purchase in all 
areas or through all channels. Coverage not available in all areas. Availability, security, speed, timeliness, accuracy and uninterrupted use of service are not guaranteed. Not  all features available on all devices. Compatible device required for GPS or a GPS derived location information. Activating data blocking 
features will result in Cell ID or Enhanced Cell ID location information only. AT&T Fleet Complete® is subject to Complete Innovations’ additional terms and conditions, including without limitation its software license. Such terms and conditions are available at http://www.fleetcomplete.com/end-user-
license-agreement-for-fleet-complete/. Additional hardware, software, services, internet access and/or special network connection may be required.  Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts under any AT&T discount plan. 
Additional credit and eligibility restrictions apply. Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be viewed at www.att.com/privacy.
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AT&T Fleet Complete

Actionable intelligence
With continuous data flow from the field, you uncover opportunities 
to decrease operational expenses and improve business productivity. 
Fleet Complete has 7 customized operational reports that can be run 
on-demand or scheduled to go out to specific team members on a 
regular basis.

Types of reporting included

•	 Activity Report: Easily view how, when and where your assets 
are being used to maximize efficiency

•	 Distance Traveled Report: Create optimized routes and delivery 
schedules to save on fuel costs while increasing customer 
satisfaction

•	 Idling Report: Gain visibility into how often and how long vehicles 
are idling to coach drivers and protect your vehicle’s health

•	 POI Report: Know when an asset arrives and departs from key 
locations

•	 Stop Report: Identify opportunities for greater efficiency by 
analyzing the frequency of stops being made by your assets

•	 Trip Report: Make smarter business decisions with insights into 
trip lengths, fuel levels of each trip and more

Competitive advantages for one solution
•	 No long-term contract

•	 OnStar Connectivity

•	 4G LTE WiFi

•	 Know where your vehicles are at all times

•	 See the closest available worker to take on the assignment

•	 Optimize multi-leg routes and save on travel time

•	 Assign workload using live mapping and know when the job is 
complete

•	 Collect in-field data

•	 Safeguard your assets from theft, loss and misuse

•	 Ensure the safety of your lone workers, especially in remote 
locations

•	 Get sophisticated performance reports, KPIs, and driving 
behavior analysis

•	 Manage fuel efficiency and timely vehicle maintenance

Features Fleet Complete 
with GM data

Fleet Complete 
MGS800 OnStar

Additional hardware required 

Fleet Complete Web Portal Access  

Fleet Complete Mobile App  

API Access  

Location-based reporting

Real-time GPS location   

Historic position report  

Locate closest available vehicle  

Turn-by-turn navigation 

Vehicle status reporting

ECM data capture 3 22*

Vehicle diagnostic   

Super rule logic  

Activity rules + alerts  

Vehicle battery level  

Device back-up battery 

Fuel economy 

Trip Replay report  

Fleet performance dashboard  

Maintenance scheduling  

First responder reporting frequency as low as 10 sec**

Default reporting frequency at status changes as low as 30 sec

Connectivity

Roaming 

Satellite failover (optional) 

Hot-spot connectivity 

Driver behavior reporting

Harsh braking  

Rapid acceleration  

Hard cornering  

Speeding  

Idling  

Emergency alerts and features

Panic button add-on 

Crash alert?   

Automatic crash response 

Emergency assistance 

Stolen vehicle assistance 

Roadside assistance 

Remote access through mobile app 

Compatible Add-ons

ELD 

Driver ID system 

External sensor capture 

Dashcam telematics add-on  

Digital forms management add-on  

EPTT add-on  

Task management add-on  

* Not available through 3-wire install. Only through OBD-II installation. ** When the siren is on.

For more information, contact your regional 
Fleet Complete representative.
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