
AT&T Fleet Complete is a unique last mile logistics, fleet, asset 
and mobile workforce solution, which provides you with the 
ability to track and manage your vehicles, mobile workers and 
optimize your operations in a single cloud-based platform.

True in-field automation
AT&T Fleet Complete allows you to effortlessly accommodate 
ever-changing priorities and make fast, informed decisions - all 
key competitive advantages in the fast-paced last-mile industry.

Powered by state-of-the-art GPS technology, the AT&T Fleet 
Tracker solution provides you with real-time visibility over your fleet 
location and vehicle diagnostics data. The AT&T Fleet Complete 
system turns this data into actionable business intelligence that will 
help you make smart decisions and efficiently manage your fleet.

The in-vehicle devices can be plugged into the OBD-II/CANBUS, 
J1939 or J1708 connections or hardwired into your vehicles and 
collect important information such as ECM status*, MIL sensor, 
ignition status, battery voltage, DTC codes*, as well as driver 
behaviors such as speeding, idling, harsh cornering/braking and 
rapid acceleration.

AT&T Fleet Complete Dispatch module brings the flexibility and 
automation to your operations. Whether you provide sameday 
on-demand services, distribution, scheduled route based services, 
dedicated fleet services or all of them, AT&T Fleet Complete is the 
one platform that can help you effectively manage it all.

Competitive advantages
•	Robust route management – save time creating complex 

multi-leg routes and auto-assign to drivers by building route 
templates and defining dispatch zoning conditions and driver 
certifications.

•	Sophisticated billing & pricing modules – automate complex 
billing, settlements and taxing processes with multiple conditions 
based on zoning, service categories and other elements.

•	Bring your own device – equip your drivers with our dispatch 
mobile application on their phones and they are instantly 
ready to receive orders, update order status, capture 
signatures and package barcodes.

* Not available with AT&T Fleet Tracker MGS100.

Instant communication with field staff
AT&T Fleet Complete with the AT&T Enhanced Push-to-Talk mobile 
resource management solution provides an efficient communication 
add-on to help improve fleet productivity and dispatch operations. 
Reach out to your field staff or hold a conference with multiple 
workers in the field with one click.

Extensive reporting
Analyze your business intelligence with the comprehensive power
reporting and fleet dashboard, or schedule regular operational
reports to get a detailed view of your fleet performance, whether
captured from GPS, sensors, ECM*, events, or interactions of vehicles
with Points of Interest such as service shop, gas stations, or any other
location of interest.

25 operational reports include:

•	Dispatched orders and response times can be summarized 
on regular basis for your dispatch managers to evaluate 
efficiency of service, response times and distribution of work.

•	Reports on Asset Activity include such details as average 
speed, total distance, moving time, ignition status and can be 
used for comparing submitted worksheets vs real-life data.

•	Idle report logs how long Assets spend not moving with ignition 
engaged. Along with Power Take-Off usage report, can be used 
for accurate Fuel Tax Reporting.

•	And more, such as Position, Fleet Performance, Input, Asset 
Temperature, Congregation and POI reports…

“Fleet Complete saved us at least an average of $15,000 a 
year by eliminating unbilled jobs and lost equipment!” 

- Tracy Gillam, Office Manager at Pipeworx
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AT&T Fleet Tracker solution details
• OBD-II, CANBUS, J1939, J1708 or in-vehicle 

hardwire
• Additional sensors are available

AT&T Enhanced Push-to-Talk integration
•	AT&T EPTT plan required

• BYOD, Android

AT&T Fleet Complete Dispatch

AT&T Asset Tracker solution details
• Magmount or Hardwire
• Additional sensors are available

AT&T Task Tracker
• BYOD, Android or Apple

Please visit www.att.fleetcomplete.com for more 
information or contact your local AT&T Fleet 
Complete regional sales manager.

AT&T Fleet Complete Key Features

Manage every type of service
•	Smart routing: make real-time adjustments to live routes as

new orders are received.

•	Optimized distribution: automatically optimize distribution
routes and easily re-organize stops as your capacity changes.

•	Control the schedule: easily control and optimize scheduled
(appointed-based) routes.

•	On-demand: enter orders in as little as a few seconds with an
intuitive order entry system.

•	Dedicated: provide your customers with complete visibility to
their dedicated fleet.

Next-gen dispatch
•	Dispatch zones: automatically assign work by geographical

regions for packages, distribution routes, and drivers.

•	Route templates: capture orders or stops that are repeated
regularly and are based on a pre-determined schedule.

•	Distribution/route planning: graphical assignment of stops or
order on route instance to separate drivers.

Billing & pricing:
•	Client and driver rate charts: create multiple charts to

accommodate a variety of different pricing and pay structures
using a variety of rules and conditions.

•	Automated settlements: multi-filter capabilities enable you to
generate settlements by logical groupings.

•	Fuel cost matrices: leverage the fuel cost matrix to address the 
impact of fluctuating fuel prices on driver pay and client fuel 
charges.

•	Quickbooks integration: manage customer accounts and invoicing 
from one single platform.

Resource management:
•	Resource certifications: capture customizable certifications

and licenses to each driver record with notifications upon
expiry.

•	Suggested resource: streamline your dispatch process with
ability to see drivers most suitable for the pending job.

•	Settlements: establish configurable settlement options
including defining how often it is generated, the output format,
revenue amounts, and/or deductions.

Important Information
AT&T Fleet Complete® is only available to customers with a Qualified AT&T business or government agreement and a Foundation Account Number (FAN) and 
their respective CRUs. Activation of an eligible AT&T wireless rate plan on a compatible device is required. May not be available for purchase in all areas or through 
all channels. Overage not available in all areas. Availability, security, speed, timeliness, accuracy and uninterrupted use of service are not guaranteed. Not all 
features available on all devices. Compatible device required for GPS or a GPS derived location information. Activating data blocking features will result in Cell ID or 
Enhanced Cell ID location information only. AT&T Fleet Complete® is subject to Complete Innovations’ additional terms and conditions, including without limitation 
its software license. Such terms and conditions are available at http://www.fleetcomplete.com/end-user-license-agreement-for-fleet-complete/. Additional 
hardware, software, services, internet access and/or special network connection may be required. 

Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts under any AT&T discount plan. 
Additional credit and eligibility restrictions apply. Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without 
notice. AT&T privacy policy may be viewed at www.att.com/privacy.
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