
AT&T Fleet Complete integration 
with Jonas Equipment Scheduler 
Streamlining service operations & improving dispatch 

One system to track and manage your trucks and personnel, and one system to create and 

dispatch work tickets to technicians.  Maybe you’re using Jonas Software with another fleet 

management system. Or perhaps you’re already managing your fleet with Fleet Complete and 

using Jonas Software Dispatch Scheduler but didn’t know that you could integrate the two.  

Either way, you’re likely spending a lot of time on the phone with technicians, and continually 

switching back and forth between platforms. It’s a clunky, manual process and you still don’t 

have the visibility you need to track and manage work orders, trucks and personnel efficiently.

AT&T Fleet Complete

Automating and Optimizing Dispatching
Integrating Fleet Complete with Jonas Dispatch 

Scheduler rolls fleet management and service 

dispatching into one, easy-to-use application. 

•	 Seamless integration with Jonas

•	 Significant improvement in client’s dispatching 
efficiency

•	 Eliminates calling-in with drivers

How does it work?
Jonas Software holds details from all service orders 

that are being assigned and automatically uses 

the addresses to plot all job sites in Google Maps. 

Fleet Complete feeds the application with real-time 

GPS data on all technicians in the field to help you 

allocate the closest driver to the job. This way, you 

can make smarter, more informed choices and 

accomplish more work, faster.
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Important Information
AT&T Fleet Complete® is only available to customers with a Qualified AT&T business or government agreement and a Foundation Account Number (FAN) and their respective CRUs. Activation of an eligible AT&T wireless rate plan on a compatible device is 
required. May not be available for purchase in all areas or through all channels. Overage not available in all areas. Availability, security, speed, timeliness, accuracy and uninterrupted use of service are not guaranteed. Not  all features available on all devices. 
Compatible device required for GPS or a GPS derived location information. Activating data blocking features will result in Cell ID or Enhanced Cell ID location information only. AT&T Fleet Complete® is subject to Complete Innovations’ additional terms 
and conditions, including without limitation its software license. Such terms and conditions are available at http://www.fleetcomplete.com/end-user-license-agreement-for-fleet-complete/. Additional hardware, software, services, internet access and/
or special network connection may be required.  Pricing. Prices do not include taxes or other fees and are subject to change. Rates are not subject to any additional discounts under any AT&T discount plan. Additional credit and eligibility restrictions apply. 
Additional charges, terms, conditions and restrictions may apply. Offer and pricing subject to change without notice. AT&T privacy policy may be viewed at www.att.com/privacy.
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Contact your Regional Fleet Complete 
Expert for more information.

AT&T Fleet Complete

Streamline your service operations. 
With full visibility into the real-time location of each technician - 

from when they arrive at the job, to when they leave - you can send 

new jobs to the closest technician through GPS routing capabilities 

directly to their mobile device and eliminate calling-in. Accomplish 

more, faster. With a more efficient dispatching process, you’ll be 

able to accomplish more work in less time.

Deliver a remarkable customer experience. 
Delight your customers and gain an edge on your competitors by 

providing accurate technician arrival time, based on up-to-the-

minute GPS data.
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